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Board of Directors 
Statement of Skills and Social Commitment 
 
 
John Stone – Chairman 
John Stone has conducted his own planning and development consultancy from Grafton since 1994.  Prior 
to that he worked as Director of Environmental Services for a period of 24 years gaining experience in land 
and building development, asset management and professional skills in local government administration 
and environmental health building and planning.  Although semi retired he has a commitment to assist to 
develop affordable housing projects throughout the region.  John has resided in Grafton for 36 years and 
has had a long-term involvement in community, sporting and voluntary organisations in the Clarence 
Valley. 
 
 
Allan Johnson – Secretary 
Allan has experience in all facets of social housing including asset management, property procurement, 
tenancy management and community building.  Allan has a practical understanding of social housing 
provision in disadvantaged communities.  He has a special interest and experience in working with 
Aboriginal communities.  Allan resides in the Maclean area. 
 
 
Bruce Casselden – Vice Chair 
Bruce brings a breadth of knowledge from his professional experience in senior management positions 
within environmental services.  He holds qualifications in Planning, Building and Environmental Health.  
Bruce has held senior management roles where he was responsible for budgetary and operational matters.  
He has worked with aspects of community housing professionally including, the planning, construction and 
occupation of buildings. 
 
 
Jim Critchley 
Jim has extensive experience in finance, business administration and management. Jim has a strong 
interest in working with different groups to achieve better outcomes for our tenants. Jim is committed to 
achieving an ever improving performance of NCCHC and associated service delivery to its tenants.  
Jim resides in Iluka. 
 
 
Anders Halvorsen 
Anders technical skills relate to management accounting across the business and corporate sector.  
Anders has an interest in high and low level care facilities for the disabled and a strong commitment to 
community building.  Anders is a long-term resident of Ballina. 
 
 
Carolyn Parker 
With many years as a Senior Executive, Carolyn has experience with Finance, Planning and Administration 
Management, managing profitability of high volume businesses.  
Carolyn has managed Compliance of OH & S, Risk, Policy and Procedures, Logistics, Security and Loss 
Prevention, Human Resources, Payroll Cash Management, Asset Management, Inventory Control, 
Facilities Management, Maintenance & Repairs, and numerous refurbishment projects, and has a broad 
range of associated qualifications. Carolyn recently moved from Sydney to Byron Bay.  
 
Janet Bowden 
Janet has 22 years experience in press media.  Currently managing a team of 38 people within the 
Northern Rivers, Janet skills span the creative and sales areas and she is committed to lifting the profile of 
the NCCHC, and helping more local people find a place to call home. 
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Chairman’s Report – 1 July 2008 to 30 June 2009 
 

I am pleased to report on another favourable performance and a year of continued growth for the North 
Coast Community Housing Company Ltd for the year 2008-09.  
 

Significant achievements for the year include: 
·  An increase in revenue from $4,055,688 to $5,133,879 representing 26.6% growth. 
·  An increase in Surplus (Profit) from $80,896 to $395,322 representing 388% growth 
·  An increase in Total Equity from $613,238 to $1,008,560 representing 64.5% growth 
·  Acquisition of 29 new properties from Housing NSW taking our total to 552 units 
·  Creation of new staff positions to accommodate the impending whole of area transfer from Byron 

Shire of over 200 additional properties 
 

 
 

Of the 113 new tenancies commenced during the year 25 were identified as Aboriginal and Torres Strait 
Islander, 57 were identified has having a disability or requiring support needs, 12 were under 24 years of 
age and 6 were over 75 years of age. 
 
Executive Officer Mark Dansie resigned  in March and Finance Manager Lydie Boyd took over the role as 
Acting Executive Officer while the Board went through the process of advertising, interviewing and 
appointing a replacement. The Board wishes to thank Lydie for her efforts during the interim period. 
 
The Board, after extensive investigation, was pleased to announce the appointment of John McKenna with 
duties to commence on the 27th of July in the newly created General Manager’s role. 
 
The Board extends its thanks and appreciation to all staff at the Lismore, Tweed and Grafton offices for 
their contribution and dedication to the Company’s achievements, through some difficult times, over the last 
12 months.  
 
Alison Carmichael and Barbara Keen resigned during the year as Directors of the Company and were 
replaced by Carolyn Parker from Byron Bay and Janet Bowden from Lismore. I thank Alison and Barbara 
for their contribution to the Company since July 2005 and welcome Carolyn and Janet as valuable 
additions to the functioning of the Board. 
 

I thank my fellow Directors for their participation in the governance of the NCCHC during the year. I value 
their assistance, expertise and support and together we look forward to the challenge offered by the growth 
tender provisions and other developments in the coming year.  
 

John K. Stone 

 
CHAIRMAN 
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General Manager’s Report 2008-2009 
 
I joined the company in my new role on the 27th of July this year and while I am reporting on the results for the 2008-
2009 year in this report, the credit for the success rightly goes to Mark Dansie, prior to leaving the company, and 
Lydie Boyd and their team for the effort expended in achieving the success in the past year.  
 
The 2008-2009 financial year has seen continued growth and an improved financial position for the Company. The 
position of the company as the leading community housing provider on the Far North Coast has been reinforced by 
our status as the only Community Housing Growth Provider in the Far North Coast Region. This pleasing result for the 
year is testament to the continued dedication of the North Coast Community Housing Company Board and Staff.  
 
Growth 
With revenues increasing by 26.6% and Capital Properties by 6% the Company continues to grow at a rapid rate.  
We received notification in the second part of the year that we would be the recipient of potentially a further 200+ 
properties in the Byron Shire as part of a whole of area transfer from Housing NSW. At the time of writing the transfer 
process has commenced with the first properties commencing in October and the bulk of the transfer to be completed 
by early December. 
 
The company is also in line to receive a number of properties as a result of the Federal Government’s NBESP 
(Stimulus) funding, which will also allow us to provide more Community Housing for those on our waiting list. 
 
Financial Stability  
NCCHC completed the year with a financial surplus of $395,322 which is an increase of 388% over last year’s result. 
The major contributing factor was the introduction of the full Commonwealth Rent Assistance (CRA) and the impact 
this had on increased revenue.  
 
This increase will allow the company to implement the 10 year Asset Plan and bring the properties to an agreed 
standard in line with the plan. The company also increased expenditure on property maintenance by 7% having 
accelerated its maintenance program. With Lex Johnson joining the company as Building and Asset Manager and 
Grant Patterson coming on board to carry out condition based appraisals on all of our properties it provides us with a 
clear focus on the job ahead to ensure that our properties are correctly maintained. 
 
The company is in sound financial shape, as the graph in the Chairman’s report indicates, with significant 
improvement in all financial indicators over last year. 
 
Tenant Council 
The Tenant Council has continued to provide valuable advice to the Company in regards to tenant issues. Peter 
Harris, a member of the Tenant Council has nominated for one of five positions as a Social Housing Representative to 
the Social Housing Tenants Advisory Committee, we support Peter in his efforts and hope he succeeds with his 
nomination. Special thanks to Arian Schaap for his efforts in coordinating the Tenant Council. I encourage all tenants 
to provide their valued input through the Tenant Council and the Tenant Forums. 
 
Board 
While I have only been with the company for three months I would like to thank the Board for their assistance and 
guidance in helping me to come to grips with the many issues the company is required to deal with as we take on the 
challenge as a result of the unprecedented growth opportunities in the Community Housing Sector in the years ahead. 
 
Staff  
The past year has seen some major changes in staffing with Mark Dansie, Kate De Marco, Kelly Armfield, Shirley 
Fredericks and Michael Qualmann leaving the company. 
 
In preparation for the growth ahead the Board took the opportunity to change the structure of the business by creating 
the roles of General Manager and Building and Assets Manager to position the company to take full advantage of the 
opportunities that the major changes in the Community Housing Sector will provide in the years ahead. 
 
New Housing Workers were also appointed to the Lismore and Tweed offices to cater for the growth in the Byron 
Shire. 
 
I would especially like to thank our Business & Finance Services Manager Lydie Boyd, who also took on the role of 
Acting Executive Officer until my appointment in July, and Lynne Marlow the Housing Services Manager for their 
guidance and support of the staff and their assistance in my induction into the company.  
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The Future 
Our major challenges in the year ahead will be achieving Class 1 Growth Provider Registration in the upcoming 
registration process in February next year, integrating the staff changes, revising and implementing an updated policy 
and procedure manual, formulating and implementing an upgraded planned work schedule and consolidating the 
strong financial position we are in. 
 
I am confident that under the good guidance and governance of the Board and with the assistance of all of our 
capable and enthusiastic staff the exciting challenges we face in the coming year will see us move from success to 
success.  
 

John McKenna 
 

 

 
 

General Manager 
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COMPANY SNAPSHOT 
 
INTRODUCTION 
 
North Coast Community Housing Company (NCCHC) is a not-for-profit company managing long-term 
social housing for people with special needs and residents with low and moderate incomes in the far north 
coast of New South Wales.  
 
NCCHC currently manages 552 properties across the far north coast of New South Wales.  It continues to 
operate from a central office located in Lismore and two branch offices in South Tweed Heads and Grafton.   
In the past year NCCHC received an additional 29 properties to manage located throughout the region. 
 
    

Figure 1. Location of properties for NCCHC by Local  Government Area 
 

 
 

 
 
 
NCCHC covers a wide geographic area including seven local government areas as indicated on the map 
above. In 2008 NCCHC we expanded operations to Tabulam in the west and will continue to expand its 
property portfolio in all local government areas. 
 
Planning is in its early stages for future expansion. Growth in the future will continue to be sourced from 
stock transfers from Housing NSW, new acquisitions including redeveloped properties and properties 
developed by NCCHC in partnership with other regional organisations. 
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PROFILE 
 

Staff 
During the 2008-2009 year several changes were made to staffing. This was a result of some minor 
restructuring and resignations. The company gained the services of Housing Workers Alan Teague, Chris 
Mack ,Ross Knox and Finance Assistant Linda Hovan while losing the services of Executive Officer Mark 
Dansie, Asset Officer Michael Qualmann, Housing Workers Kate De Marco and Shirley Fredericks and 
Financial Assistant Kelly Armfield. 
 

John McKenna joined the company in July 2009 as General Manager, Grant Patterson joined the company 
in July 2009 as Asset Register Manager and Lex Johnson joined in August 2009 as Builidng and Asset 
Manager. 
 

Staff are continually trained both in-house and externally. A number of staff are working towards obtaining 
their certificate 4 Housing Worker qualifications. 
 

NCCHC Staff 
 

Management Team 
General Manager    John McKenna 
Finance & Business Manager   Lydie Boyd 
Housing Services Manager   Lynne Marlow 
 
Finance Team  
Senior Finance Assistant   Robyn Lewis 
Finance Assistant    Linda Hovan 
 
Building & Asset Manager    Lex Johnson 
Asset Register Manager   Grant Patterson 
 
Grafton Team 
Housing Worker    Helen Maher 
Housing Worker    Jenny Nichols 
Housing Assistant    Chantelle McGrory 
 
Tweed Team 
Housing Worker    Arian Schaap 
Housing Worker     Gianna Rea 
Housing Worker    Chris Mack 
Housing Assistant     Helaine Hebb 
 
Lismore Team 
Housing Worker    Naomi Worrall 
Housing Worker    Allan Teague 
Housing Worker    Jade Lister 
Housing Worker    Ross Knox 
Housing Assistant    Anne Lees 
 
Several staff have undertaken extra duties in addition to their normal duties as Housing Workers. For 
example Arian Schaap organises the Tenant Council, edits the newsletter and has been instrumental in 
organising regional housing Forums. Naomi Worrall has assisted new staff in learning our management 
systems (TMS) and provides valuable advice in regards to policy and procedures especially to new staff. 
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Tenants 
 

Tenant Council and Forums  
The tenant council is ably served by Peter Harris, Dolores Close, David Solomons, Barbara Waters and 
Phil MacIntosh. The Council have met during the year and have provided input to the company on a 
number of issues. Council members Peter Harris and David Solomons are active members of the Tenant 
Network. Peter has volunteered as part of the Homelessness Committee and David has volunteered as 
part of the Climate Change Committee. Peter has also nominated for one of the 5 positions on the Social 
Housing Tenants Advisory Committee.  
 
 
 
Tenant Profile 
 

NCCHC supports individuals and families in housing need who live on low to moderate incomes across the 
far north coast of NSW.  As at the 30 June 2009 NCCHC housed 1,216 residents across the 552 
properties.  Residents under the age of 16 totalled 363, which is 30% of the total number of residents.   
 
Tenants with special needs fell in to the categories indicated in the graph below. 
 

 
 
 
The make up of households within the portfolio at the 30th of June was as detailed in the following graph. 
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Almost 90% of NCCHC tenants are dependent on a government pension or allowance for the main source 
of their income.  This can be demonstrated through the graph below highlighting the number of tenants 
receiving a government pension or wages and/or salary as their main source of income during the 2008-
2009 financial year. 

 
 
 

 
           

 
In 2008-2009 NCCHC 68.2% of households earned a combined weekly income of less than $600 per 
week.  The breakup of income distribution is illustrated in the graph below. 
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Allocations 
 
During the 2008-2009 year, NCCHC was pleased to sign 113 new tenant households. Of these 16 were 
classified as homeless at the time of making a tenancy offer. A further 57 were households with special 
needs. The number of new households allocated where the principal tenant was less than 24 years old 
numbered 12, whilst new households with the principal tenants aged over 75 were 6. 
 
New households occupied by tenants with an indigenous heritage represented 22% of the total number 
occupied. 
 
As of the 30th of June 2009  39% of all NCCHC households contained a family member with a disability an 
increase of 13% over 2007-2008. 
 
Currently NCCHC has 427 people on our waiting lists. The following graphs show the number of applicants 
per waiting period and also the average length of tenancy of all of our tenants. 
 

 
 

 
 
With rents increasing at a rate well above inflation due to the shortage of housing stock in both the private 
and public housing sector, the demand for community housing in the region will continue to grow. This 
demand will be further amplified with the uncertain economic conditions now prevailing worldwide. 
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Supported Tenancies  
 

Support agreements are signed agreements negotiated between NCCHC, tenants and local community 
service providers.  They attempt to assist tenants with high support needs to maintain successful 
tenancies. NCCHC, the service provider and tenant are required to meet regularly to review the 
effectiveness of the tenancy and support arrangements.   
 
�  At the end of the 2008-2009 financial year, NCCHC had 59 active support agreements in place. 
�  NCCHC has support agreements on 11% of ll tenancies in 2008-2009. 
  
People with a mental illness 
�  NCCHC has increased its managed tenancies from 10 tenancies to 12 under the Housing and Support 

Initiative (HASI) program.  It is expected that the number of supported tenancies under the HASI 
program will increase further during 2008-09. 

�  NCCHC has effective partnerships with Clarence Valley Mental Health Service, Community Programs 
Inc, New Horizons, Mission Australia and the North Coast Area Mental Health Service.  

 

People with physical and intellectual disabilities 
�  NCCHC manages 49 tenancies for people with physical and intellectual disabilities. 
�  NCCHC has effective partnerships with Accommodation Network, On-Focus Casino and Multitask and 

the Department of Ageing Disability & Homecare (DADHC). 
�  The number of supported tenancies is expected to grow with the recent acquisition of 5 properties in 

the Tweed Shire for tenants with disabilities. This is in partnership with DADHC.  
 

Women and children escaping domestic violence 
�  NCCHC manages 3 crisis properties for women and children escaping domestic violence. 
�  NCCHC has effective partnerships with Women Up North, Lismore Women and Children’s Refuge, 

Casino Family Support Services and Clarence River Women’s Refuge & Outreach Services 
 

Youth Housing  
�  NCCHC houses 17 juvenile tenants in partnership with Nimbin Youth, Byron Bay Youth House, Ballina 

District Community Services Association and DADHC.  
�  In addition, NCCHC has signed an agreement with New Horizons to provide support service for future 

youth housing in Ballina. 
 

Aboriginal women 
�  NCCHC manages one targeted tenancy to support Aboriginal women who are homeless and in need of 

affordable and secure housing. 
�  NCCHC has an effective partnership with the Lismore Aboriginal Women’s Refuge who are a member 

of the Women’s Integrated Community Housing Network (WICHN) and holds nominations to one of the 
five properties nominated by WICHN. 

�  NCCHC took over the management of an additional crisis property in Tabulam in the 2008-2009. 
 

Aboriginal and non-Aboriginal men 
�  NCCHC manages a specific tenancy to support Aboriginal men and another two tenancies to support 

men who are actively engaged in restoration plans with their families.  
�  NCCHC has an effective partnership with the Men and Families Resource Centre who nominate for 

these tenancies to support Aboriginal and non-Aboriginal men to address issues of violence, abuse and 
family breakdown. 

 
Homeless 
�  NCCHC has signed an agreement with Housing NSW, DADHC and North Coast Area Health Service to 

trial a program directly targeting homeless people. This has been successfully trialled in Coffs Harbor 
and is focussed on providing long term solutions for the homeless. 

�  In addition NCCHC housed 16 new tenants that were classified as homeless at the time of allocation 
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Property Portfolio 
 

The company manages a diverse portfolio of housing programs for the NSW Department of Housing 
through the Community Housing Division.  The company’s portfolio of properties falls into two main housing 
groups, capital and leasehold, which vary in funding responsibilities and revenue generation.  The majority 
of properties are capital with leasehold making up the largest remaining portion.   
 

In addition, the company manages a number of properties (5.8%) under the Social Housing Subsidy 
Program (SHSP).  This program provides increased flexibility for NCCHC to assist families on low to 
moderate incomes. This program is best described as affordable rent housing. Finally, the Company 
receives a fee for service for the management of properties (3.26%) under the Home Purchase Assistance 
(HPA) program, a residual program of the NSW Government that provided mortgage assistance.  
 
The graph below highlights the distribution of properties across the main housing programs managed by 
the company.   

 

 

 
 
 
   

  
Repairs & Maintenance 
 

NCCHC increased its expenditure on repairs and maintenance by 7% in the 2008-2009 year. There are two 
key components to this expenditure: 
Responsive Maintenance, being daily repairs of a minor nature that occur with little or no warning 
Planned Maintenance, being major repairs to properties to maintain them up to acceptable standards. 
 

With the appointment of a Building & Assets Manager to manage the planned maintenance, NCCHC will 
shift from an ad hoc approach of renovating a small percentage of properties each year to a 
comprehensive planned approach of undertaking major repairs according to a life cycle data base of major 
components (carpets, hot water services, painting etc) 
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Future Directions  
 

The Company anticipates a year of continued growth for NCCHC during 2008-09 as a result of the whole of 
Byron Shire stock transfer with the addition of a further 200 plus properties to the portfolio.  
 
We are also in line to receive new properties under the Federal Governments stimulus package. 
 
NCCHC will enter into a series of negotiations with both Housing NSW and Community Housing Division to 
carefully plan future stock transfers for the next few years. The numbers at this stage are not known but 
believed to be substantial. The negotiations will also determine the location and suitability of the stock 
transfers. 
 
Growth Provider Status also entitles the NCCHC to a large proportion of all new stock acquisitions and 
redevelopments in the region funded by the government.  
 
We will also investigate development and Joint Venture opportunities as the arise. 
 
The graph below highlights the growth in property numbers for NCCHC over the last five years. 
 

 
 

                            
 
 
 The future of NCCHC is both promising and challenging. Above all our focus is on improved performance 
to provide the best outcomes for our tenants and embracing growth to provide more properties to address 
the increasing demands for social and affordable housing. 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LIMITED 

A.C.N. 002 685 761 
DIRECTORS REPORT 

 

Your directors submit the financial report of The North Coast Community Housing Company 
Limited for the year ended 30 June 2009. 
 

The names of the directors of the company holding office during or since the end of the financial 
year are: 
 

- John Stone 
  
- Allan Johnson 
  
- Janet Bowden (appointed 24 June 2009) 
  
- Bruce Casselden  
 
- Jim Critchley 
 
- Anders Halvorsen 
 
- Carolyn Parker (appointed 19 May 2009)  
  
-   Alison Carmichael    (resigned 12 December 2008) 
 
-   Barbara Keen    (resigned 3 March 2009) 
 

OPERATING RESULT 
 

The net amount of the profit of the company for the financial year was $395,322 (2008 year 
$80,896 profit). 
 
REVIEW OF OPERATIONS 
 

The operations of the company during the course of the financial year are summarised as 
follows:- 
   
     2009  2008  

$     $     

Total Income for the year 5,133,879 4,055,688  
Less: Expenditure (4,738,557 (3,974,792)  
 
NET PROFIT/(LOSS) FOR THE YEAR 395,322 80,896  
   
SIGNIFICANT CHANGES IN STATE OF AFFAIRS 
 

There has been no significant change in the state of affairs of the company that has occurred 
during the financial year. 

 

PRINCIPAL ACTIVITIES 
 

The principal activities of the company during the course of the financial year were that of a 
provider of housing services to the community.   
 
There was no significant change in the nature of that activity during the financial year. 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LIMITED 

DIRECTORS REPORT 
 
AFTER BALANCE DATE EVENTS 
 

There has not arisen in the interval between the end of the financial year and the date of this 
report any matter or circumstance that has significantly affected or may significantly affect:- 
 

i) the operations of the company, 
ii) the results of those operations, or 
iii) the state of affairs of the company 
 
in the financial years subsequent to the financial year. 
 
FUTURE DEVELOPMENTS 
 
There are no planned changes in the operations of the company which will significantly affect the 
results of the operations in financial years subsequent to the financial year. 
 
DIVIDENDS  
 
There were no dividends or distributions paid or recommended to be paid to members during the 
year. 
 
OPTIONS  
 
There were no options granted over unissued shares or interests during the financial year and 
there were no options outstanding at the end of the financial year. 
 
ENVIRONMENTAL ISSUES 
 
The entity’s operations are not regulated by any significant environmental regulation under a law 
of the Commonwealth or of a state or territory. 
 
PROCEEDINGS ON BEHALF OF COMPANY 
 
No person has applied for leave of Court to bring proceedings on behalf of the company or 
intervene in any proceedings to which the company is a party for the purpose of taking 
responsibility on behalf of the company for all or any part of those proceedings. 
 
The company was not a party to any such proceedings during the year. 
 
INDEMNIFYING OFFICER OR AUDITOR 
 
The company has not, during or since the financial year, in respect of any person who is or has 
been an officer or auditor of the company or of a related body corporate: 

 
·  indemnified or made any relevant agreement for indemnifying against a liability incurred as 

an officer or auditor, including costs and expenses in successfully defending legal 
proceedings; or 

 
 
·  paid or agreed to pay a premium in respect of a contract insuring against a liability incurred 

as an officer or auditor for the costs or expenses to defend legal proceedings, 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LIMITED 

DIRECTORS REPORT 
 
with the exception of insurance premiums paid to insure each of the directors against liabilities for 
costs and expenses incurred by them in defending any legal proceedings arising out of their 
conduct while acting in the capacity of officer of the company other than conduct involving a wilful 
breach of duty in relation to the company.  
 
 
DIRECTORS’ PARTICULARS 
 
The qualifications, experience and special responsibilities of the company’s directors are as 
follows: 

 
John Stone 
 
Qualifications: Environmental Health & Planning Consultant 
Special Responsibilities: Chairperson 
 

 
Allan Johnson 
 
Qualifications: Retiring Senior Manager – NSW Dept. of Housing 
Special Responsibilities: Secretary 
 
 
Jim Critchley 
 
Qualifications: Business Consultant/Small Business Proprietor 
 MSc Applied Psychology – BSc Transport 
  Fellow Australian Institute of Company Directors 
 Member Chartered Institute of Transport & Logistics 
Special Responsibilities: Member of NCCHC Finance Committee 
 
 
 
 Anders Halvorsen 
 
Qualifications: Master Business Administration (MBA), JP 
 Director - Paraplegic & Quadriplegic Association (NSW) Ltd 

Former Director, Company Secretary & Chief Financial Officer of a 
Public Company 

           Member of The Australian Institute of Company Directors 
Special Responsibilities:  Member of NCCHC Finance Committee 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LIMITED 

DIRECTORS REPORT 
 
 
Bruce Casselden 
 
Qualifications: Retired Director of Environmental Services 
 Qualifications in Planning, Building & Environmental Health 
Special Responsibilities: Member of NCCHC Strategic Planning Committee 
 
Carolyn Parker 
 
Qualifications: Senior Executive 
 Qualifications in OH&S, Logistics, Security & Loss Prevention, Human 

Resources, Asset Management, Inventory Control and Facilities 
Management  

Special Responsibilities: Member of NCCHC Strategic Planning Committee 
 
Janet Bowden 
 
Qualifications: General Sales Manager – The Northern Star 
  
 
COMPANY SECRETARY 
 
Allan Johnson 
 
A Johnson was appointed the company secretary of The North Coast Community Housing 
Company Limited on 13 July 2005. He is a current director of The North Coast Community 
Housing Company Limited. 
 
 
MEETINGS OF DIRECTORS 
 
The number of meetings attended and the number of meetings held during the reported financial 
year are: 
 Number  Number 
 Eligible attended  
 to attend 
 
John Stone   12  12 

Allan Johnson   12  10 

Janet Bowden   1  1 

Bruce Casselden   12  10 

Jim Critchley   12  10 

Anders Halvorsen   12  11 

Carolyn Parker   2  2 

Alison Carmichael   4  - 

Barbara Keen   7  6 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LIMITED 

DIRECTORS’ REPORT FOR THE YEAR ENDED 30 JUNE 2009 
 
 
 
……… continued 
 
AUDITOR’S INDEPENDENCE DECLARATION  
 
The directors received an independence declaration from the auditor of North Coast Community 
Housing Company Limited. A copy of the independence declaration is attached on page 6. 
 
This report is made in accordance with a resolution of the Board of Directors on 29 October 2009 
and signed on its behalf by: 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

A.C.N. 002 685 761 

INCOME STATEMENT 

FOR THE YEAR ENDED 30 JUNE 2009 
 
 
 

 Note 2008  2008 
  $     $    

 
REVENUES FROM ORDINARY ACTIVITIES 
 
Rent received or receivable  3,660,322 2,678,228 
Government grants (2) 1,251,875 1,164,575 
Other (3) 221,682 212,885 
  –––––––– –––––––– 
 
TOTAL REVENUES FROM ORDINARY ACTIVITIES 5,133,879 4 ,055,688 
  –––––––– –––––––– 
 
EXPENSES FROM ORDINARY ACTIVITIES 
 
Tenancy and property management (4) 3,401,077 2,954,304 
Administration (5) 1,337,480 1,020,488 
Finance costs  - -  
  –––––––– –––––––– 
 
TOTAL EXPENSES FROM ORDINARY ACTIVITES 4,738,557 3, 974,792 
  –––––––– –––––––– 
PROFIT/(LOSS) FROM ORDINARY ACTVITIES 
BEFORE INCOME TAX EXPENSE  395,322 80,896 
  –––––––– –––––––– 
Income tax expense relating to 
ordinary activities (1) - - 
  –––––––– –––––––– 
PROFIT/(LOSS) FROM ORDINARY ACTIVITIES 
AFTER INCOME TAX EXPENSE  395,322 80,896 
  –––––––– –––––––– 
 
NET PROFIT/(LOSS)  395,322 80,896 
  –––––––– –––––––– 
   

 
 

 

 

 

To be read in conjunction with attached notes.
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

BALANCE SHEET AS AT 30 JUNE 2009 

 
 
 

 Note 2009 2008 
  $    $    

 
CURRENT ASSETS 
Cash & Cash Equivalents (6) 845,424 485,247 
Trade & Other Receivables (7) 203,050 78,841 
Financial Assets (8) 500,020 500,000 
Other Assets (9) 169,025 147,133 
   –––––––– –––––––– 
TOTAL CURRENT ASSETS  1,717,519 1,211,221 
   –––––––– –––––––– 

NON-CURRENT ASSET 
Property, Plant & Equipment (10) 79,115 65,259 
Investment Property (11) 215,000 215,000 
   –––––––– –––––––– 
TOTAL NON-CURRENT ASSETS  294,115 280,279  
   –––––––– –––––––– 
TOTAL ASSETS  2,011,634 1,491,500  
   –––––––– –––––––– 

CURRENT LIABILITIES  
Trade & Other Payables (12) 410,655 222,664 
Financial Liabilities (13) 76,521 63,766 
Other Liabilities (15) 222,305 232,627 
Provisions  99,900 82,735 
   –––––––– –––––––– 
TOTAL CURRENT LIABILITIES  809,381 603,792  
   –––––––– –––––––– 

NON-CURRENT LIABILITIES  
Financial Liabilities (13) 178,544 255,065 
Provisions (14) 15,149 21,897 
   –––––––– –––––––– 
TOTAL NON-CURRENT LIABILITIES  193,693 276,962  
   –––––––– –––––––– 
TOTAL LIABILITIES  1,003,074 880,754  
   –––––––– –––––––– 
NET ASSETS  1,008,560 613,238 
   –––––––– –––––––– 

EQUITY 
Retained Earnings   1,008,560           613,238 
   –––––––– –––––––– 
TOTAL EQUITY  1,008,560 613,238 
   –––––––– –––––––– 

 
 

To be read in conjunction with attached notes. 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

STATEMENT OF RECOGNISED INCOME AND EXPENDITURE 

FOR THE YEAR ENDED 30 JUNE 2009 

 Note 2009 2008 
    

Total Equity at the beginning of the financial year  613,238 532,342 
    
 
Profit/(Loss) from ordinary activities after income tax 395,322   80,896 
   –––––––– –––––––– 
Total Equity at the end of the financial year   (16) 1,008,560 613,238 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

CASH FLOW STATEMENT 

FOR THE YEAR ENDED 30 JUNE 2009 
 
 
 

 Note 2009 2008 
   $    $    
   
CASH FLOWS FROM OPERATING  
ACTIVITIES 
 
Receipts from Members & Others  3,852,564 3,013,522 
Government Grants Received  1,251,875 1,155,025 
Payments to Suppliers & Employees  (4,686,530) (4,091,885) 
Interest Received  48,444 51,975 
   –––––––– –––––––– 
Net cash provided by (used) in 
operating activities  17(b) 466,353 128,637 
   –––––––– –––––––– 
 
CASH FLOWS FROM INVESTING  
ACTIVITIES 
 
Funds Transferred to Term Deposits   -           (50,000) 
Purchase of Plant & Equipment   (42,410)           (63,255) 
   –––––––– –––––––– 
Net cash provided by (used)  
in investing activities  (42,410) (113,255) 
   –––––––– –––––––– 
 
CASH FLOWS FROM FINANCING  
ACTIVITIES 
 
Repayments of Borrowings   (63,767)          (35,426) 
   –––––––– –––––––– 
Net cash provided by (used)  
in financing activities  (63,767) (35,426) 
   –––––––– –––––––– 
 
Net increase/(decrease) in cash held  360,176 (20,044) 
Cash at the beginning of the 
Financial year  985,247 1,005,291 
   –––––––– –––––––– 
 
CASH AT THE END OF THE 
FINANCIAL YEAR 17(a) 1,345,423 985,247 
   –––––––– –––––––– 

 
 
 

To be read in conjunction with attached notes. 



NCCHC Annual Report 2008-9 
 

29 

 

THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 
 
 

1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES 
 

The principal accounting policies adopted by the company in the preparation of the financial 
report are set out below. These policies have been consistently applied to all the years 
presented, unless otherwise stated. 

 
Basis of Preparation 

 
The financial report is a general purpose financial report that has been prepared in 
accordance with Australian Accounting Standards, including Australian Accounting 
Interpretations, and other authoritative pronouncements of the Australian Accounting 
Standards Board and the Corporations Act 2001. Australian Accounting Standards 
include Australian equivalents to International Financial Reporting Standards (AIFRSs).  
 
Historical Cost Convention 
  
These financial statements have been prepared under the historical cost convention, as 
modified by the revaluation of available-for-sale financial assets, financial assets and 
liabilities at fair value through profit or loss and certain classes of property, plant and 
equipment. 
 
Critical Accounting Estimates 
 
The preparation of financial statements in conformity with AIFRS requires the use of 
certain critical accounting estimates. It also requires management to exercise its 
judgement in the process of applying the company’s accounting policies. The areas 
involving a higher degree of judgement or complexity, or areas where assumptions or 
estimates are significant to the financial statements are disclosed in note 1(k).   

 
(a) Revenue  
 

Trade debtors are recognised at the amount receivable as they are due for settlement 
no more than 30 days from the date of recognition.  Collectability of trade debtors is 
reviewed on an ongoing basis.  Debts which are known to be uncollectible are written 
off.  A provision for doubtful debts is raised where the collection of the full amount of the 
debt is no longer probable.  
 
Revenue is measured as the fair value of the consideration received or receivable. 
Amounts disclosed as revenue are net of returns, allowances and discounts given.  
Grants from the government are recognised when the company gains control of the 
funds and are brought to account as income when the service requirements under the 
relevant funding agreements are met. 

 

(b) Impairment of assets 
 

Assets that are subject to depreciation or amortisation are reviewed for impairment 
whenever events or changes in circumstances indicate that the carrying amount may 
not be recoverable. An impairment loss is recognised for the amount by which an 
asset’s carrying amount exceeds its recoverable amount. The recoverable amount is 
the higher of an asset’s net selling price and its value in use which is based on the 
depreciated replacement cost of the asset. 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

(c) Cash & Cash Equivalents 
 

Cash and cash equivalents includes cash on hand, deposits held at call with financial 
institutions, other short-term, highly liquid investments with original maturities of three 
months or less that are readily convertible to known amounts of cash and which are 
subject to insignificant risk of changes in value, and bank overdrafts. Bank overdrafts 
are disclosed within current liabilities on the balance sheet. 

 
(d) Financial Instruments 

 
Recognition  

 
The company classifies its investments in the following categories: loans and 
receivables and available-for-sale financial assets. Management determines the 
classification of its investments at initial recognition and re-evaluates this designation at 
each reporting date. 
 
- Loans & Receivables 

Loans and receivables are financial assets with fixed or determinable payments that 
are not quoted in an active market. They arise when the company provides money, 
goods or services directly to a debtor with no intention of selling the receivable. 
They are included in current assets as receivables in the balance sheet (note 7). 
 

- Held-to-maturity Investments  
These investments have fixed maturities, and it is the Company’s intention to hold 
these investments to maturity. Any held-to-maturity investments held by the 
company are stated at amortised cost using the effective interest rate method. 

   
- Available-for-sale financial assets  

Are non-derivative financial assets that are either designated as available-for-sale or 
are not classified as financial assets at fair value through profit and loss, held-to-
maturity investments or loans and receivables. 
  
Available-for-sale financial assets are carried at fair value. Loans and receivables 
are carried at amortised cost using the effective interest method. Movements in the 
fair value of available-for-sale financial assets are recorded in the available-for-sale 
reserve. 
 

- Financial Liabilities  
Non-derivative financial liabilities are recognised at amortised cost, comprising 
original debt less principal payments and amortisation. 
 

- Impairment  
At each reporting date, the entity assess whether there is objective evidence that a 
financial instrument has been impaired. In the case of available-for-sale financial 
instruments, a prolonged decline in the value of the instrument is considered to 
determine whether an impairment has arisen. Impairment losses are recognised in 
the income statement. 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 
(e) Property, Plant & Equipment  
 

Property, plant and equipment are carried at cost, less, where applicable, any 
accumulated depreciation or amortisation.   
 
Subsequent costs are included in the asset’s carrying amount or recognised as a 
separate asset, as appropriate, only when it is probable that future economic benefits 
associated with the item will flow to the Company and the cost of the item can be 
measured reliably. All other repairs and maintenance are charged to the income 
statement during the financial period in which they are incurred. 
 
Depreciation 
 
Depreciation on plant and equipment is calculated using the straight line or diminishing 
value method to allocate their cost, net of their residual values, over the estimated 
useful lives, as follows: 
 
Computer Equipment -  up to 3 years 
Motor Vehicles -  up to 2 years 
Plant & Equipment -  up to 5 years 
   
The assets’ useful lives are reviewed, and adjusted if appropriate, at each balance 
sheet date. 
 

(f) Investment Property  
 

Land & Buildings occupied by lessees are classified as investment property. Investment 
property is carried at fair value, determined annually by independent valuers. Changes 
to fair value are recorded in the income statement as other revenue. 
 

(g) Employee Benefits  
 

Provision is made for the company’s liability for employee benefits arising from services 
rendered by employees to balance date. Employee benefits that are expected to be 
settled within one year have been measured at the amounts expected to be paid when 
the liability is settled, plus related oncosts.  Employee benefits payable later than one 
year have been measured at the present value of the estimated future cash outflows to 
be made for those benefits. 

 
(h) Other Liabilities  
 

These amounts represent grant funding that has been received in advance of the 
period to which it relates.  Grant income is brought to account when the company gains 
control of the revenue in accordance with the conditions of the funding agreement. 

 
(i) Goods and Services Tax (GST) 
 

Revenues, expenses and assets are recognised net of the amount of GST, except 
where the amount of GST incurred is not recoverable from the Australian Taxation 
Office. In these circumstances, the GST is recognised as part of the cost of acquisition 
of the asset or as part of an item of the expense. Receivables and payables in the 
balance sheet are shown inclusive of GST. 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

 

(j) Income Tax 
 

The company has been granted exemption from income tax under the Income Tax 
Assessment Act. 
 

(k) Critical accounting estimates and judgments 
 

The directors evaluate estimates incorporated into the financial report based on 
historical knowledge and best available current information.  Estimates assume a 
reasonable expectation of future events and are based on current trends and economic 
data, obtained both externally and within the company. 
 
Key estimates:  Impairment 
 
The company assesses impairment at each reporting date by evaluating conditions 
specific to the Company that may lead to the impairment of assets. Where an 
impairment trigger exists, the recoverable amount of the asset is determined.  Value-in-
use calculations performed in assessing recoverable amounts incorporate a number of 
key estimates. 

 
(l) New Accounting Standards for Application in Future Periods 
 
 The AASB has issued new, revised and amended standards and interpretations that 

have mandatory application dates for future reporting periods.  The company has 
decided against early adoption of these standards.  A discussion of those future 
requirements and their impact on the company is as follows: 

 
- AASB 101: Presentation of Financial Statements, AASB 2007-8: Amendments to 

Australian Accounting Standards arising from AASB 101, and AASB 2007-10: 
Further Amendments to Australian Accounting Standards arising from AASB 101 
(all applicable to annual reporting periods commencing from 1 January 2009).  
The revised AASB 101 and amendments supersede the previous AASB 101 and 
redefines the composition of financial statements including the inclusion of a 
statement of comprehensive income. There will be no measurement or recognition 
impact on the company. If an entity has made a prior period adjustment or 
reclassification, a third balance sheet as at the beginning of the comparative 
period will be required. 

 
The company does not anticipate early adoption of any of the above reporting 
requirements and does not expect them to have any material effect on the 
company’s financial statements. 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

 2009  2008 
  $    $    
 
2. GOVERNMENT GRANTS REVENUE 
 

 OCH Funding 
  - General Funding 1,207,875 1,148,739 

 - Reimbursements - 2,836 
 - Tenancy Guarantee Project (Administration) 13,000 13,000 
 - Capital Contribution Waiver 31,000 - 
  –––––––– –––––––– 
 Total 1,251,875 1,164,575 
  –––––––– –––––––– 

3. OTHER REVENUE 
 

HPA Fee for Service 21,177 20,501 
Insurance Claims Received 8,329 9,725 
Interest Received 48,444 51,975 
OCH Management Fee for Upgrade 14,110 22,980 
Repairs & Maintenance – User Charges 26,743 46,343 
Sundry Income 12,688 2,528 
Employment Subsidies 12,160 - 
Water – User Charges 78,031 58,833 
  –––––––– –––––––– 
 Total 221,682 212,885 
  –––––––– –––––––– 
 
 

4. TENANCY AND PROPERTY EXPENSES 

Bad & Doubtful Debts 68,848 51,002 
Insurance 181,363 136,859 
Operating Lease 1,826,252 1,617,186 
Rates 459,149 376,309 
Repairs and Maintenance 713,242 665,113 
Water Rates 131,275 92,252 
Other Expenses 20,948 15,583 
  –––––––– –––––––– 
 Total 3,401,077 2,954,304 
  –––––––– –––––––– 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

 2009  2008 
  $    $    

 
5. ADMINISTRATION EXPENSES 

Board Expenses 26,710 20,666 
Depreciation 28,553 11,068 
Motor Vehicle Hire & Mileage 9,379 27,711 
Office Expenses 304,278 229,564 
Remuneration of Auditors: 
- Audit of Financial Statements 15,000 12,700 
- Charged to HPA       (1,000) (1,500) 
Rent 97,321 32,513 
Salaries & On-Costs 819,114 677,343 
Other Expenses 38,125 10,423 
  –––––––– –––––––– 
 Total 1,337,480 1,020,488 
  –––––––– –––––––– 
 
 

6. CASH & CASH EQUIVALENTS 
 

Current 
Cash on Hand  600 600 
Cash at Bank 844,824 484,647 
  –––––––– ––––––– 
  845,424 485,247 
  –––––––– –––––––– 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

 2009  2008 
  $    $    

 
7. TRADE & OTHER RECEIVABLES 

Rental Debtors 129,273 106,418 
Provision for Doubtful Debts (69,328) (64,323) 
GST Receivable 31,541 2,492 
Sundry Debtors 111,564 36,746 
  –––––––– –––––––– 
  203,050 81,333 
  –––––––– –––––––– 

 
 Ageing of Rental Debtors: 
 0 – 27 Days 41,855 41,463 
 28 – 55 Days 13,288 632 
 > 55 Days  4,802 - 
 Considered Impaired 69,328 64,323 
   –––––––– –––––––– 
  Total 129,273 106,418 

  –––––––– –––––––– 
 

 Bad & Doubtful Rental Debtors: 
 Balance at 1 July 64,323 26,411 
 Impairment Loss recognised 5,005 37,912 
   –––––––– –––––––– 
 Balance at end of period 69,328 64,323 

  –––––––– –––––––– 
 

 

 2009  2008 
  $    $    
8. FINANCIAL ASSETS  
 
 Current 
 Available-for-sale financial assets (8a)       20                       20 
 Held-to-maturity financial assets (8b)        500,000              500,000 

  –––––––– –––––––– 
  500,020 450,020 
  –––––––– –––––––– 
a. Available-for-sale financial assets  
 Shares – Summerland Credit Union Limited 20 20 
  –––––––– –––––––– 
  20 20 
  –––––––– –––––––– 

 b. Held-to-maturity financial assets 
  Term Deposit 500,000 500,00 
   –––––––– –––––––– 

  500,000 500,000 
  –––––––– –––––––– 
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THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

 2009  2008 
  $    $    
 
9. OTHER CURRENT ASSETS 

Prepayments 84,461 71,057 
Leasehold Bonds 84,564 76,076 
  –––––––– –––––––– 
  169,025 147,133 
  –––––––– –––––––– 

 
10. PROPERTY, PLANT & EQUIPMENT 

 
Plant & Equipment – at cost 86,777 71,640 
Less accumulated depreciation (64,474)  (53,374) 
  –––––––– –––––––– 
  22,303 18,266 
 
 
Motor Vehicles – at cost 79,046 51,773 
Less accumulated depreciation (22,234)  (4,780) 
  –––––––– –––––––– 
  56,812 46,993 
 
  –––––––– –––––––– 
Total Property, Plant and Equipment 79,115 65,259 
  –––––––– –––––––– 
 
Movement in Carrying Amounts 

 Movements in the carrying amounts for each class of property, plant and equipment between 
the beginning and the end of the current financial year: 

 
 Plant &  

Equipment  
$ 

Motor  
Vehicles  

$ 

Total 
 

$ 
Balance at the beginning of the year 18,266 46,993 65,259 
Additions at cost 15,137 27,273 42,410 
Disposals - - - 
Depreciation (11,100) (17,454) (28,554) 
Carrying Amount at the end of the year 22,303 56,812 79,115 
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FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

 2009  2008 
  $    $    
 
11. INVESTMENT PROPERTIES 

Land & Buildings – at valuation 215,000 215,000 
  –––––––– –––––––– 
  215,000 215,000 
  –––––––– –––––––– 
 
Movement in Carrying Amounts 

 Movements in the carrying amounts for investment properties between the beginning and the 
end of the current financial year: 

 
 Land & 

Buildings 
$ 

Total 
 

$ 
Balance at the beginning of the year 215,000 215,000 
Fair Value Adjustments - - 
Carrying amount at the end of year 215,000  215,000 

 
 
 

12. TRADE & OTHER PAYABLES 
 

 Unsecured Liabilities  
Trade creditors 376,078 190,238 
Sundry creditors 10,743 10,428 
Accrued expenses 23,834 23,888 
  –––––––– –––––––– 
  410,655 224,664 
  –––––––– –––––––– 
 
 

13. FINANCIAL LIABILITIES 
 

 Current 
 Loans – NSW Land & Housing Corporation (Unsecured) 76,521 63,766 

  –––––––– –––––––– 
  76,521 63,766 
  –––––––– –––––––– 
 

 Non-Current 
 Loans – NSW Land & Housing Corporation (Unsecured) 178,544 255,065 

  –––––––– –––––––– 
  255,065 318,831 
  –––––––– –––––––– 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

 2009  2008 
  $    $    
 
14. PROVISIONS 
 
 Current 
 Current Provisions 99,900 82,735 

  –––––––– –––––––– 
  99,900 82,735 
  –––––––– –––––––– 
 

 Non-Current 
 Non-current Provisions 15,149 21,897 

  –––––––– –––––––– 
  115,049 104,632 
  –––––––– –––––––– 

 
 (a) Aggregate Employee Benefits 128,672 115,472 

 
The aggregated employee benefits liability above includes amounts for wages and salaries, 
annual leave, long service leave and sick leave accrued as at 30 June 2009. 
 
 

 
15. OTHER LIABILITIES 
 

Rent in Advance 140,264 117,696 
HPA Reimbursement 138 13,792 
Tenancy Guarantee Project 4,000 4,000 
Tenancy Development Grant 167 1,684 
Rough Sleeper 2,737 - 
Unexpended Grants 75,000 95,455 
  –––––––– ––––––– 
  222,306 232,627 
  –––––––– –––––––– 
 

16. RETAINED PROFITS 
 

Retained Profits at the beginning of the 
financial year 613,238 532,342 
Net Profit 395,322 80,896 
  –––––––– –––––––– 

     Retained Profits at the end 
 of the financial year 1,008,560 613,238 

  –––––––––– –––––––––– 
 



NCCHC Annual Report 2008-9 
 

39 

 
THE NORTH COAST COMMUNITY HOUSING COMPANY LTD 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

 

 …… continued 

17. NOTES TO THE CASH FLOW STATEMENT 
 

(a) RECONCILIATION OF CASH 
 
For the purposes of the Cash Flow Statement, cash includes cash on hand and at bank 
and short-term deposits at call, net of outstanding bank overdrafts.  Cash as at the end of 
the financial year as shown in the Cash Flow Statement is reconciled to the related items 
in the balance sheet as follows: 
 

 2009  2008 
  Note $    $    

Cash at Bank 6 845,424 485,247 
Term Deposits 8 500,000 500,000 
  –––––––– –––––––– 
  1,345,424 985,247 
  –––––––– –––––––– 
 
 
 
(b) RECONCILIATION OF OPERATING PROFIT AFTER INCOME TAS 
 TO NET CASH PROVIDED BY OPERATING ACTIVITIES 
 
Operating profit/(loss) after income tax  395,322 80,896 
Add/(less) non-cash items: 
Adjustment to original cost of fixed assets - (74) 
Depreciation 28,554 11,068 
Amount set aside to provisions 10,417 33,614 
  –––––––– –––––––– 
Net cash provided by operating activities before 
Changes in assets and liabilities  434,293 125,504 
 
 
Changes in assets & liabilities:  
(Increase)/decrease in Trade and other Receivables (121,717) 47,935 
(Increase)/decrease in Other Assets (21,892) (27,658) 
(Decrease)/increase in Trade and other Payables 185,990 14,631 
(Decrease)/increase in Other Liabilities (10,321) (31,775) 
  –––––––– –––––––– 
Net cash provided by Operating Activities  466,353 128,637 
  –––––––– –––––––– 
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 …… continued 

 

18. FINANCIAL RISK MANAGEMENT  
 
The company’s financial instruments consist mainly of deposits with banks, short-term 
investments, accounts receivable and payable.  The company does not use derivative 
financial instruments. 
 
The totals for each category of financial instruments, measured in accordance with AASB 
139 as detailed in the accounting policies to these financial statements, are as follows: 
 

 2009  2008 
  $    $    
 
 Financial Assets  
 Cash at Bank 844,824 484,647 
 Trade and other receivables 203,050 81,333 
 Available-for-sale financial assets 
 - Shares in Summerland Credit Union 20 20 
 Held-to-maturity financial assets 
 - Term Deposit 500,000 500,000 

  –––––––– ––––––– 
  1,547,894 1,066,000 
  –––––––– –––––––– 

 
 Financial Liabilities  
 Trade and other payables 410,655 224,664 
 Loan – NSW land & Housing Corporation 255,064 318,831 

  –––––––– ––––––– 
  655,719 543,495 
  –––––––– –––––––– 

 
 
 The company has exposure to the following risks from its use of financial instruments: 
 
 Credit Risk  
 Credit risk is the risk of financial loss to the company if a customer or counterparty to a 

financial instrument fails to meet its contractual obligations, and arises principally from the 
company’s receivables and investment in marketable securities. 

 
 Trade and Other Receivables 
 The company’s exposure to credit risk is influenced mainly by the individual characteristics of 

each customer.  The company has a diverse range of customers and with wide spread 
properties located in the North Eastern New South Wales community. 

 
 Investment in Term Deposits 
 The company limits its exposure to credit risk by only investing in liquid securities or 

securities that have fixed term durations. 
 
 Market Risk  
 Market risk is the risk that changes in market prices, such as interest rates and equity prices, 

will affect the company’s income or value of its holdings of financial instruments.  The 
objective of market risk management is to manage and control market risk exposure within 
acceptable parameters, while optimising the return. 
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 Interest Rate Risk 
 Interest rate risk is the risk that a financial instrument’s value will fluctuate as a result of 

changes in the market interest rate. 
 
 At 30 June 2009 if interest rates had been 1% higher, profit and equity would have been 

$8,060 higher (2008:  $5,000 higher). At June 2009 if interest rates had been 1% lower, profit 
and equity would have been $8,060 lower (2008:  $5,000 lower). 

 
 Liquidity Risk  
 Liquidity risk is the risk that the company will not be able to meet its financial obligations as 

they fall due.  The company’s approach to managing liquidity is to ensure, as far as possible, 
that it always has sufficient liquidity to meet is liabilities when due, under both normal and 
stressed conditions, without incurring unacceptable losses. 

 
 The company has liquidity risk management policies, which assist in monitoring cash flow 

requirements.  Typically the company ensures it has sufficient cash on demand to meet 
expected operational expenses and commitments for a period of 3 months.  Cash on 
demand is defined as cash held or unutilised borrowing facilities. 

 
 Financial liability and financial asset maturity a nalysis 
 

 Within 1 year 1 to 5 years Total contractual 
cash flow 

 2009 2008 2009 2008 2009 2008 
Financial liabilities due 
for payment 

      

Trade and other 
payables 

410,655 224,664 - - 410,655 224,664 

Loan – NSW Land & 
Housing Corporation 

76,520 63,766 178,544 255,065 255,064 318,831 

Total expected outflows 487,175 288,430 178,544 255,065 665,719 543,495 
       
Financial assets – 
cash flows realisable  

      

Cash and cash 
equivalents 

845,424 485,247 - - 845,424 485,247 

Trade and other 
receivables 

203,050 81,333 - - 203,050 81,333 

Held-to-maturity 
financial assets 

500,000 500,000 - - 500,000 500,000 

Total anticipated inflows 1,548,474 1,066,580 - - 1,548,474 1,066,580 
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19. KEY MANAGEMENT PERSONEL COMPENSATION  
 

Key Management Personnel 
 
Directors   

  
 John Stone  
 Allan Johnson  
 Janet Bowden  
 Bruce Casselden  
 Jim Critchley  
 Anders Halvorsen  
 Carolyn Parker  
 Alison Carmichael  
 Barbara Keen  
 
 Other Key Management Personnel 
  
 Lydie Boyd 
 Lynne Marlow 
 Mark Dansie (Resigned 17/03/2009) 
 

 Short-term 
benefits 

Post 
Employment 

benefits 

Total 

 $ $ $ 
2009    
Total compensation 256,135 20,319 276,454 
    
2008    
Total compensation 223,717 18,449 242,166 
    

 
 
The company paid a premium for directors liability insurance during the financial year. 
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20. RELATED PARTIES 
  

Related party transactions 

From time to time directors of the company, or director-related entities, may purchase/supply 
goods or services from/to the company.  These purchases/supplies are on the same terms 
and conditions as those entered into by other company employees, customers or suppliers.  
The company paid for travel, accommodation, membership, training and telephone expenses 
of $8,341 incurred by directors in their positions relating to company business. 
 
The company paid directors fees of $11,600 to attend meetings of the company. 
 

21. SEGMENT REPORTING 
 
 North Coast Community Housing Company Limited operates in one business and geographic 

segment providing housing services to the North Eastern New South Wales community. 
 
22. COMPANY INFORMATION 
 

The company is limited by guarantee and incorporated in Australia.  The registered office of 
the company is 31 Carrington Street, Lismore, NSW, 2480.  If the company is wound up, the 
constitution states that each member is required to contribute a maximum of $2 each towards 
meeting any outstanding obligations of the company.  At 30 June 2009, the number of 
members was 451 (2008-435). 
 

23. EVENTS OCCURRING AFTER THE BALANCE SHEET DATE 
  

There have been no events that have occurred after the balance sheet date which require 
adjustment or disclosure in the financial statements. 
 
The Board of Directors of North Coast Community Housing Company Limited have 
authorised the issue of this financial report on 29 October 2009. 
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